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The The Impact of Marketing Innovation on the Performance of Food
Industries Companies in Jordan: The Mediating
Role of Competitive Advantage
Prepared by: Nesrin Moussa Agha
Supervised by: Professor Dr.Shafik Haddad
Abstract

The current study aimed to measure the impact of marketing innovation on the
performance of food industries companies in Jordan through the mediating role of
competitive advantage. The number of participating companies is (8), the focus was on
companies with more than 500 employees according to the Amman Chamber
classification, the study community consisted of (6,236) employees from the three
administrative levels (upper, middle, lower) the study adopted the causal descriptive
approach, a random sample consisting of (361) employees was taken. The data were
collected through electronic questionnaire, and the number of returned and valid
questionnaires was (356). Descriptive and inference statistic methods were used to
analyze data in the arithmetic mean, standard deviation, exploratory data analysis, LISREI
8.8 program, and SOBEI TEST.

The study concluded the following results: A high level of importance in the
surveyed companies for the study variables (marketing innovation, competitive
advantage, performance), there is an impact of marketing innovation in terms of its
dimensions (pricing innovation, innovation in distribution) on the performance of food
industries companies in Jordan in terms of its dimensions, and there is no impact of
marketing innovation in terms of its dimensions (product innovation, innovation in
promotion) on the performance of food industries companies in Jordan in terms of its
dimensions, The existence of a mediating role for competitive advantage in the impact of
marketing innovation in terms of its combined dimensions on the performance of food
industries companies in Jordan in terms of its combined dimensions.

One of the most important recommendations of the current study is: work to activate
research and development among food industry companies in Jordan, and Strengthening
a number of new product lines to cover all the needs and wants of customers. The need
to take care of promotion and follow the latest technology to reach the largest number of
customers.

Keywords: Innovation, Marketing Innovation, Performance, Competitive

Advantage, Food Indus
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syl Ll il 8 IO dadipe dpeal (gimars (0.84) o)lme Cibailys (4.04) oles
8 lea lavgia Ji L) IS "Rll Afaa cilatie 3580 el e pat S (5) o)
Aaiipe Apet] 5iuars (0.89) oilme Calyailis (3.92) aladl Lasiall (e Ji 584 (3.69)

il

Jaudd) gé osa) :‘;a'm\ el
oy LS eiglly Ay (gsianas dplmal) clhaiy s dplual) il idl CGlus 2

.(3-4) Jsal)



85

(3-4) Jssad
M\@J\Sﬂ,\\’\ m&bh&&g&aﬁ‘ slaay) Cunlia
e | il | Bgial )
nd 5 ) g | A
¥ | glaal) | alual
Calarinal) Call&al Ga, jlaudy) 48,800 aaas
iaiie | 0.83 | 4.07 7 1] 9
AVEEPERR ST
Gaat N AS,El 8 b il Cangs
iaiipe | 0.84 | 3.77 o ot St 2 | 12
il iy ol Bl 38,50 (i
iassia | 0.86 | 3.55 T 3| 8
Ry
el 550 e S A oo
g | 0.85 | 3.33 f 4 | 13
Suaall cilaiia)
S J8 e dadiall peadll cluliw (383
awsia | 0.90 | 3.3 5 | 11
Aadls e
Dbl e dald Glagead 28,48 208
ihugie | 0.88 | 3.22 c 6 | 10
b)) clulbiall 8 5Sial Cilaiial
Ao gia 3.54 s

Catlsal By Hlen) 4580 ot e gan Al (9) &) sl o (3-4) Jsaadl s

alal) I il o e B sa5 (4.07) 0)38 slus Jassia el Ld IS " ga 3)Sisall claiial
o) al) Wiy L pemal) (& SISO dadline Lpaal (s5iass (0.83) (plime ihailis (3.54)
Lo siay "Apiye Ll Biad ) AN 8 ) Glub Gaagd e gan ) (12)
sl Lol L ppeidll 8 SO G e Bpan] (g5inars (0.84) gilme Cibailys (3.77) (ol
8BSl clatid) el e ek clogad G0 a8 e pan ) (10) W)
(3.54) alall Lo giall o Sl 585 (3.22) 0)28 sls Janssia JiT g oIS "dabidd) clunlial

il IO dan e daaal (s5iuars (0.88) (g)luae calailis



86

g Al B LS Gy sy

b oy LS Ay 1Y) (ssies Ayl Cldhaills dplual) o siad) Glua

(4-8) Jssa)
(4-4) Jsaad
Zas A b SN day el sl sLas¥) Guylia
sinn | Gl | Jacigial B ) )
Laal) | glaal) | olual) . ks
hwiye | 0.77 | 4.14 el iy Jie) 5a2a]) ol 1 | 15
sl ot gy ke A3 o
ity | 073 | 4.08 B et 6
< binly
a2 all g i) Ol e ASHE1 2aa
iagie | 0.83 | 3.62 S o KA 3| 20
aaall clatiall gy 5l
Gl aniqh suasdl Lalaiiad 4S5l =4 i
ge | 098 | 3.51 st land 8 et |y
Al
Q.... \d 3—’ J:‘..!L_\.A;\ d:l.ul ;\S :.‘ o e
ihage | 0.96 | 3.2 i VRO g
Bl
il aldll Gl 3&,a) Jup
ibugie | 091 | 3.07 | & elome S S g
cOoldiall
AeY) 8 A s il Ulagdl 48l aa8
Lase | 0.96 | 3.02 =1 Rl Lael 45,480 ¢ 7 | 19
il cslanlially
i gia 3.52 s

Lssiall e el sas (4.14) )8 lea Jaugie el L GlS saaal) cilaiial) s 53 520

Syl WDl s ) 8 SISO daiipe daad] (s5nss (0.77) glime ilailys (3.52) plal

Tassiag " sinly 3yall Lgilaial Amp CDlesy A8 o e e I (16) )



syl Lol g il 8 HISEDU dxipe dpadl (s5imans (0.73) ibire Cilailis (4.08) (ol
led OIS "Aidasl) lanlially sle) b duags il Lagll 358w e jan S (19) o
(0.96) (sl Calmilys (3.52) alall Lavsgiall (o Jil 525 (3.02) oy ol Lawssia Ji
oA (SO e gia daeal (ggiass

sl B I tagll) sl

& oy WS i)l Laa ) (ssiay dplmall chlalails dpliall o gid) Clus &

.(5-4) Jssall
(5—4) Jyaall
s IS sy i el gl sLasy) Gulia
fasa | Gilad) | Beagial
oo inaitl e sl g | s
¥l | ghaal | bl
:.LA..\:\BJJJ.A e e 45 :-\ ...~.-
i | 0.69 | 4.04 oo ST B ayg (Bl A4S, i ! o1
oAl cilalga)
S Sl il Pl (e sl s
JAaaall
NI e 49,30 ol dagiall anysl) Al i
ixiie | 0.66 | 4.02 e 08 Al b B g
Sl
B.. \ ,.wn - . e :. \ . w\ - m
iaiine | 0.72 | 4.00 el Gt o Al st ol o 4 | 27
AN Al
\—bj\‘;\sh\d-,\ﬁ "..~n }J‘.. éSA..I
tie | 0.68 | 3.97 | orROHOf o tid el Gk 5 | 23
§ Caal all 3yaatall e iKY laginly 441 68
daiie | 0.84 | 3.85 | ¢ el NP P
1o A g ISV 28) gl A<,Al adiad
g | 004 | 3.2 | (SIS 7 | 24
Agilesa

Aad e 3.86 S




88

s as (Db 4O Al e pati S (21) &) i o (5-4) sl o
Ll e el s (4.04) 08 olus Laugie el ld & "ol cilalia) ae ilan
saall Dy . agysill (A IO Aaiipe Apeal (ssisars (0.69) oilme iailis (3.86) alall
Cgy e o JlEN ) Sl aysill P e Al e pat A (25) B
Gsisass (0.70) o)lme Cihailiy (4.02) olus angiag "iesdl) e Jpasll sl
alsdl e 38wk e pan Al (24) J) sl Ll Lagysill 8 50U dadi e dpen]
alall Jawsgiall (e Jl 525 (3.62) )8 lus Jawsgie Ji Ld oIS "lgilens ayysil Ay SO
sl b IS Aausie el (s5ias (0.94) (g)bme abailis (3.86)
TON) A AR clolial) cl$yd b o)) Aaal (g gt Lo BN Jglaal)

$ 1Y) 2y A5 aaaY) (ssinnas Anbual) Cillanssiall a3 Jhgadl 138 cie dlaDls

(6—4) d}d;l\ C_»A}ﬁ (XS cdSS ;\JSJ}

(6-4) Jsaad
JSS £ 189 Auhall 4 cl$pd o1 slagl e day IS hagl) plaal) (unlia
Laal) giua | obual) augiall aa ) a0 ad )
dadi e 3.80 il ¢1Y) 1 1
dadii e 3.70 Sl £15Y) 2 2
daije 3.75 A

Gsimazs (3.80-3.70) o inslii sl Al o sial) i o (6-4) Jsand) chay
Aaifipe Gt (gginars (3.75) JSS £1BU oluall Janssiall e Cialyy oo )aDU dndlye dpen]

Lssiar bes Jaugie Jlef al g€ " Gioudll oY1 Ly G3lly (1) ) 2l oy o)D)



89

"SI ey s (2) Ay el Wly co)aDU Aaiipe dpea] (gsinars (3.80) (slus

Y il o il cal saa e aay IS Gl Lad
s 1Y) 1Y) 2
eI aaad Ay AV (ssisay Aglaal) cliha)s dnluall cillasgiall Glas

(7-4) Joatl
gl 1Y) day i Bh araad Auagll s laal) Gulia
o | AhadY) | Jawgiall .
. 3,44l agl | Al

Laal) | laal) | alual)

- il

eIV o b eyl jd5e o A8 adias

haie | 0.79 | 4.05 ., 1| 33
a8 Jlad 555eS Al A< ,5l adian
i | 075 | 403 | eI onS il i08 2 | 36
 shpudl) o1
dadiye | 0.85 3.98 emdlia e e b Al g diany 45530 3 28
hiye | 0.76 | 3.98 i Al Leian, o480t 4 | 29
haitye | 0.69 | 3.95 0 telea 335 o) S5 (g 5 | 31
Sl el Lt
PAA (e 4 ual) Aand) 3005 ) 48,50 ¥
haiie | 072 | 3.95 o B Rl PR S

copdlall ALY @l jidie ana 3L
sl o Sidie aaa Baly)

S DA (e leall adaet ) 48530 e
iaese | 075 | 3.61 On lealyl s ) 2580 7 | 34
i) Ayl Lgilad) apal)
aan 1ga S Ae giial) Chlaing) AS Al adan
iawsie | 0.80 | 3.54 ; "Jr’ 8 | 35
WY AV JABaly

Daugia | 0.93 | 3.52 | gy dsdlal Ll cilelnl ge 350 ciSs |9 | 37

Glepal ana 8 leld) Baaall Gilatial agds
ol ol pual 455lsa
dakija 3.80 R

s | 0.83 | 3.47 10 | 32




90

Glagsall s Ao A0 adad’ o an Al (33) a8y syl o (7-4) Jsaadl G
alall L giall o el g5 (4.05) ) olus Jawgie e b IS Gyl £ apis 3
(36) ab) syaall s . iy suill 6100 Andipe dpad] (s5ianass (0.79) goline ilailys (3.80)
ben T giag " iyt oY) a3 Jlad pdigeS Bpanll e 4580 aded o an )
(32) ady 5yl Ll L yguitll ¢)aDU Aniliye Lpaal (ssisass (0.75) ibs alailys (4.03)
O bl gl 5)lie ilapad) ana 3 1)) saall cilaiid) agi e pan i
(0.83) (s)line ilyailys (3.80) aladl Lawssiall o Jil 585 (3.47) )38 ol Jansgia Ji L
srsntl) o1 A gie dar] (ggiuass

Alad) #1830 1 SED sy

& ey WS i)l aa ) (ssiay dplmall chlahails dpliall o gid) CGlus &

.(8-4) Jsaal
(8—4) Jyaall
Al £1a8) dny ih arand LAl s laay) (unlia
fee | Cilady) | Jawgiall
“ayfu )2 1gial Sl |
) | wlaall | alwad)
dasiy | 0.76 3.88 el sai Jae e Ll Sy 1 41
Gilayall At e Glaglae 441 (34
faiie | 0.90 | 3.74 Y AR ] 5
et Ll e 3 jiall
2 ddlal)l ~ LY e Cilaglea 48,810 g3
iausia | 0.90 | 3.65 v Y
i pazall
: ) et e laglas 45,810 343
s | 0.90 | 364 | T ; et RV I
Jadiye 3.70 s




91

"Clagaal) s Jaes go Zlad)) ' e pan Al (41) &) 558l o (8—4) Jsaadl cay

@ )lxa abailys (3.70) aladl o giall o el 525 (3.88) 5)88 ol Jawsgia e L oIS
Aall Hig e gan ) (38) A syl il . Ll 10U dxi e dyaal (s5iasess (0.76)
olire Cilailis (3.74) ol husiag "cpetluall e 3y jaall cilagysill duws e laglas
clai¥l & e jan Al (40) ab) siall L. Ll o 1o5U daiiye dpeal siars (0.90)
Lsiall e B 5a5 (3.63) o) ol Jausgia Jil L) IS "lasasdl e dilall Jane e

LSl 615 A sie Apaal (s5imars (0.90) (o)l Cibailyy (3.71) alall
COUN B A1 clelial) clsys 8 Ludlinl) Saal) Aani (g giua La B Jilodl)
2308y (g5inna s Apylamall Clihat¥ 1y dnluall cillan il Cilus 25 Jlsaadl 138 e AU,

(9—4) d}d;j\ a5 XS cwt\ﬁ\ 'B).mﬂ

(9-4) Jssad
Lol 3jaal) 8 arand Ldagll slaay) Gunlia
Goia | AhadY) | Jawgiall .
e sl Lol | s

acaay) | glmal) | alead)

g

dadja 0.75 4.05 & Aagyhdl l@latie ety 4580 S 1 44

LGl

dmige | 077 | 402 | 50 8 dsbdl e sl aa) dns | 20| 49
Al

daiiye | 085 4.02 | a4l Lolamiad aiall ekl A, sk 3 43
Gpeall Lt

dagie | 071 397 | U8 Ga S iy saaall 45,8 Cilaine Jass | 4 47
 Cpamilially 45 lie LDlee

dangia | 080 | 361 1 5upn il claiie sty Aol 3500 4,80 38a3 | O | 46
ceMaall e A Ly Al diaada dle




92

g na | iy | agiall ) )
o 8 il L | aa
Laal) | laadl | bl

g .

davsia | 074 | 355 | ks caaal) Gysedll bl 3 3,80 pan| 6| 48
Dy sl b HSally cglaall Aol

I I
‘Uauy 0.84 3.51 C—“‘L" JS.L “..1 . C‘_s\;l'm Ctb}.a 45)‘1“ e}ﬁt’ 7 45
LAKIL e (gasan]

lilaiie & sty A58l (g e aii ) (44) o) s of (9-4) sl o
alall L giall (o Jlef a5 (4.05) )3 b Lagie e L 08 "G3lad) 3 dag yladl)
(49) A8, 5yaal) Wy Al jaall daiiiye dpea] (g5imars (0.75) g)bae ihailss (3.81)
(4.02) b Langiay "Hlaall oudl 8 Adliddl le 5l 4500 dlhi e ot
i S (45) o8y 58l Ll . Aaudliil Saall dadise dpeal (gsimars (0.77) (oline Sihailyy
Lgia Ji Ll OIS "AAKIL pla e auly IS ol Cilatie gl 45,00 a0 e
Al s5iuays (0.84) golime Cibailys (3.81) alall awsiall (po il 585 (3.51) 0)d8 sl

Adlitl) uall dlau i
Aal) Cul€ 1Y) L iS¢ 3 gaill (Goodness-of-Fit Index) (3aUaill <l piipe aladiul o

(10-4) Jsaall sy LS @l 8 asmsall lild) Jidh ol A8jaia

(10-4) Jsaad)
g 2salll Aplhaal) cpdipa ad
aall dadl) 43 agas iigall
Hair et al., (2006) 55 1.5 o LS ipall cila sy (DF)
Hair et al., (2006) 80 s\ @ Chi-Square (x2)
Hair et al., (2006) | 0.000 0.05> p-value




93

Suaall dagdl) 48 agan Ll
Bagozzi and Yi NORMEDCHISQ (52
’ (1988) 1.45 (5.00) axis ¥ /df)
Apall Slayy [ 58 e s
& (1.00 1) 0.9)
Bagozzi and Yi DR Al e e (CFI)
(1988) Byme (199g) | 097 | oS &byl bl o

& (1.00 L1 0.9)

5 _ :
agozzi and Yi 0.90 | e byl clulyal ousl S5 ydse (TLI)

(1988)
Ledalss
Lisie s (RMSEA
nglr‘nrgicéegl%r;d 0.06 | (0.08 LY 0.00) e ( )
il Uadll ey ya
- : laige lasia ia (RMR
Bagczig%%r)‘d Y1 0002 (0.1) o 8 ve busia = (RMR)
s
. (0.1) oo il e busia 3> (SRMR)
Hair et al., (2006) 0.091 0.93(1.00 1 0.9) Almall sl
T NFI
Hair et al., (2006) (1.09-99) AGFI

& (10-4) Jsaall & = 34aill (Goodness-of-Fit Index) (aUaill lyiige add <Ll

(P) AVa (55 ilis BE=DF iall cilays iad cialy Lin 80 il 3 (32) 'S aum
45.1= (52 1df) s)lxadl o\S gope ilis cAislhadd) Gua (Biny s (0.05) e J8 a5 0.000
Ca ) G b A iy Las (0.92 =CFI) (lial) dylaall yiige 3li5 5.0 (e J81 5o
= RMSEA) ) e dlis €0.90 = (TLI) Gusd = S5 sise alis comanall 2algl) (g

.0.08 ;e J8 585 (0.06




94

lgailid Jalaty Al cilpudazd jLad) 3-4
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0.00* 51.986 0.372 0365 0.61
t”m ,T o Beta tes B_laaiy¥) Jalaa (crhugul i) l
WY | Aggunal) kal) Jiasal] ysicial)
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0.000 | 0.366 | 6.414 |101.218 0.36 cosd bl

e (0.28) oy Gum Yl sla sl & SN o LU (16-4) Jsand) il juds
s ¢ U cplall (e (0.08) s dum aysill (& SIS Ll da b (g o JSI ol
.(0.28) e (0.36) SU il =y (e
:Al A i)
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0.00* 116.85 0.566 0571 0.756
ssima | T Aad Beta Uail) Jalaa (chasel) i) Sla
Ayl | Lguaal @haall | B laady JEial) ial)
0.000 | 3.716 0.204 0.046 0.170 il bl
0.011 | 2.567 0.125 0.045 0.115 el bl
0.002 | 3.143 0.183 0.049 0.154 gl B sy
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0.000 0.366 6.414 101.218 0.54 sl by

0.55 s Al b lay)

0.56 Al Aoy




101

e (0.48) Cpud Eum Vb Ja claind) SN o L) (19-4) Jsasl) il s
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1(21-4) Jsal) sy



102

(21-4) Jsxad
Lapal) b Syl g1l b L) Sipal) T LAY Japed) Jlani¥) il gilis

i Ay e F Adjusted R? R
g g Agunal R? yoatl) Jalea | Balay)
0.00* 194.718 0.353 0355 0.596
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il gill g gilisl) A8l
Lesial) 1-5
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elacly edll ) am ooV 8 A8 cleluall ol dagill o2y Laldl s
Gdls e 3883 pand Cilibis s b oo peniilly aysill b LU S diaaY)
dedll o Jsanll (8 Jaenll gy g (00 JBig oDlanll Cilalial B 0y @y
WY A cleliall i€y elal e Gy Las
o el & sl ) Sandra (2018) dusls ae dagill oda & Alall Al ) s
ISy A eIV oty G a1 csnd) el e JSG L Jgeall HSSYI 5)08
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